
Cold Call Anatomy: Delving into Susan Rubin
Suleiman's Groundbreaking Work

In the vast literary landscape, few works have delved into the intricate
dynamics of classroom interactions with the incisiveness and depth of
"Cold Call Anatomy" by Susan Rubin Suleiman. Published in 2003, this
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groundbreaking text has revolutionized our understanding of student-
teacher relationships, power dynamics, and the complex interplay of
gender, race, and class within the university classroom.

Through meticulous observations and rigorous analysis, Suleiman exposes
the hidden anatomy of the cold call, a pedagogical practice that involves a
professor randomly calling on students to answer questions or participate in
discussions. Her work unveils the often-overlooked nuances, power
imbalances, and unspoken expectations that shape this seemingly simple
classroom activity.
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This article delves into the core concepts and insights of "Cold Call
Anatomy," exploring Suleiman's transformative contributions to our
understanding of classroom dynamics, teaching methodologies, and the
equitable distribution of knowledge and power within academic institutions.

Challenging the Illusion of Neutrality
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At the heart of "Cold Call Anatomy" lies Suleiman's challenge to the
prevailing notion that cold calling is an objective and neutral practice. She
argues that the cold call is inherently power-laden, favoring certain students
and marginalizing others.

Suleiman identifies the "cold call effect," a phenomenon in which students
who are called on more frequently tend to become more confident and
engaged, while those who are rarely called on may feel alienated and
intimidated. This, she argues, perpetuates a cycle of unequal participation
and undermines the goal of a truly inclusive learning environment.

Unveiling the Power Dynamics

Suleiman further explores the power dynamics that underpin cold calling,
highlighting the ways in which professors exert control and influence over
students. By selectively choosing who to call on and the manner in which
they do so, professors shape the classroom discourse and can influence
the direction of discussions.

She argues that professors who use cold calling as a means of intimidation
or reprimand reinforce power imbalances and create a climate of fear and
inhibition. In contrast, professors who use cold calling as a way to empower
students can foster a more equitable and engaging learning experience.

The Interplay of Gender, Race, and Class

One of the most significant contributions of "Cold Call Anatomy" is its
groundbreaking examination of the intersections of gender, race, and class
in the cold call context. Suleiman demonstrates that cold calling can amplify
existing social inequalities, favoring students who conform to dominant
norms and marginalizing those who do not.



She argues that female students, students of color, and students from
underrepresented backgrounds may face unique challenges when it comes
to cold calling. These students may feel less confident, be more reluctant to
participate, and encounter more discomfort when called on in class.

Suleiman's work calls for a critical examination of the ways in which cold
calling can perpetuate and reinforce social hierarchies within the
classroom. It highlights the need to create more inclusive teaching
practices that address these inequities.

Rethinking the Pedagogy of Cold Calling

Based on her findings, Suleiman proposes a rethinking of the pedagogy of
cold calling. She argues that professors should use cold calling thoughtfully
and intentionally, with a focus on maximizing inclusivity and empowering all
students.

She suggests that professors provide clear expectations and guidelines for
cold calling, give students opportunities to prepare in advance, and create
a supportive and non-punitive environment. Additionally, professors should
seek to balance the distribution of cold calls across different student
groups, ensuring that all voices are heard.

By embracing a more nuanced and inclusive approach to cold calling,
professors can foster a more equitable and dynamic learning environment
where all students feel valued and respected.

Susan Rubin Suleiman's "Cold Call Anatomy" has profoundly shifted our
understanding of classroom interactions and the role of cold calling within
the university setting. Her groundbreaking work has exposed the hidden



power dynamics, social inequalities, and pedagogical challenges that
shape this seemingly simple practice.

By challenging the illusion of neutrality, unveiling the power dynamics,
exploring the interplay of gender, race, and class, and rethinking the
pedagogy of cold calling, Suleiman provides a transformative framework for
examining and improving teaching methodologies in higher education.

"Cold Call Anatomy" is an essential read for educators, researchers, and
anyone interested in understanding the complex dynamics of classroom
interactions and promoting inclusivity and equity within academic
institutions. It remains a timeless contribution to the field of education,
inspiring countless educators to reflect on their own teaching practices and
to strive for a more just and equitable learning experience for all students.
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